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EDUCATION

The Pennsylvania State University, University Park, PA

Ph.D., Industrial and Organizational Psychology, August 2009
Minor: Information Science and Technology, 2005
Doctoral thesis: Supporting technology use in organizations over time

Masters of Science, Industrial and Organizational Psychology, 2002
Masters thesis: Relationship between rater’s goals and rating behavior

University of Wisconsin — Green Bay, WI
Bachelor of Arts (Summa Cum Laude), 1998
Honors thesis: Gender moderates the effect of work family conflict on subjective performance ratings

RESEARCH INTERESTS

Organizational and technological change, User-centered training and evaluation, Performance management,
Organizational justice, and Teaching with Technology.

AWARDS
e Promoted to Associate Teaching Professor, Fall 2024
e Teaching Contributions to First-Year Students, Office of Residence Life, Spring 2014
e Graduate Student Service Award, April 2009
e Annual Undergraduate Paper Competition in Applied Psychology, 1998.
TEACHING EXPERIENCE

Developed and instructed resident course PSYCH 100 “Introduction to Psychology” at Pennsylvania State
University, University Park Campus, for the Department of Psychology Fall 2010 to Fall 2024.

Developed and instructed an on-line, paced and rolling-enrollment versions of “Introduction to Industrial and
Organizational Psychology” PSYCH 281 (formerly PSY 231) for The Pennsylvania State University
College of Liberal Arts, which was later adapted for the Pennsylvania State University World Campus
Outreach. Redesigned the course during the summer of 2012 and again summer of 2015. Taught Spring
2005 to Summer 2024.

Developed and instructed resident course PSYCH 281 (formerly PSY 231) “Introduction to Industrial and
Organizational Psychology” at Pennsylvania State University, University Park Campus, for the
Department of Psychology Fall 2003, Spring 2010, Fall 2010, Spring 2013; Fall 2015; Spring 2016; Fall
2016; Fall 2017; Summer 2018; Fall 2018; Spring 2024.



Redesigned and Instructed PSYCH 482: Selection and Assessment in Organizations, an on-line course presented
by the Psychology Department at Pennsylvania State University and World Campus; Fall 2011-Fall
2012. Redesigned the course in summer of 2016. Taught the revised version in Spring 2019 and Spring
2024.

Redesigned and instructed online course PSYCH 484 “Work Motivation and Employee Attitudes” at
Pennsylvania State University, World Campus, for the Department of Psychology Fall 2014, Spring
2015; Spring 2017; Summer 2017; Spring 2017; Spring 2018; Fall 2019; Fall 2020; Fall 2021; Fall
2024; Fall 2024; Spring 2025.

Developed and instructed resident course PSYCH 484 “Work Motivation and Employee Attitudes” at
Pennsylvania State University, University Park Campus, for the Department of Psychology Fall 2013,
Spring 2014; Fall 2017; Fall 2023-Spring 2025.

Instructed PSYCH 301 W: Research Methods in Psychology, an on-line course presented by the Psychology
Department at Pennsylvania State University and World Campus; Spring 2013; Summer 2014; Summer
2021; Spring 2022; Spring 2023 (on overload).

Developed and instructed resident course PSYCH 485 “Leadership in Organizations” at Pennsylvania State
University, University Park Campus, for the Department of Psychology Fall 2022.

Redesigned and Instructed PSYCH 485: Leadership in Organizations, an on-line course presented by the
Psychology Department at Pennsylvania State University and World Campus; Fall 2009 — Summer
2011; Spring 2025.

Developed and instructed MGMT 341 “Human Resources Management” at Pennsylvania State University for
The Department of Management and Organization, Fall 2004, Spring 2005, and Fall 2009.

INSTRUCTIONAL DEVELOPMENT

e Peer Mentoring Group — Fall 2019 to present
e Teaching with Technology Certificate, December 2007
e DEI Teaching Workshops — Spring 2024

Completed numerous developmental workshops/seminars for instructors on the following topics:

e Teaching Faculty Meeting to discuss Student Disability Resources and handling accommodations
Friday February 21, 2025

e Teaching Faculty Meeting to discuss teaching evaluation and student assessment, Thursday February
23,2023 & Thursday March 23, 2023, 130 Moore

e BUILD @ Penn State Track 1 — Recognizing the Importance of Inclusion in the Workplace, on-line
training completed January 15, 2023.

e Teaching Faculty Meeting to discuss students that struggle and end of term concerns, make-up work,
deferrals, & thinking ahead, Tuesday November 8, 2022 & Tuesday October 11, 2022, 130 Moore.

e Teaching Faculty Meeting to discuss utilizing undergraduate teaching assistants and encouraging
students to participate in research, Thursday, September 8, 2022.

e Using your phone to take photos and videos: Liberal Arts All-Comm Session. Presentation offered
online August 18, 2021.

e Engaging Students Series: Engaging Students Through Assessments. Online Workshop offered
via Teaching and Learning with Technology, August 12, 2020

e Open Educational Resources information session offered via KeepTeaching.psu.edu, August 12, 2020



e PSU Liberal Arts Q and A on Teaching in the Fall Semester, offered online August 6, 2020

e Racism and Xenophobia and Social Distancing: A Conversation on Advocacy — online discussion
offered by BRIDGE, April 23, 2020

e Conversation Hour: Race in the Time of COVID-19 — online discussion offered by BRIDGE, April 20,
2020

e Supporting students during the pandemic. Workshop offered by Schreyer Institute for Teaching
Excellence; Zoom meeting, April 3, 2020

e Science of Well-Being — MOOC developed by Dr. Laurie Santos of Yale University. March — April
2020.

e Students in Crisis Webinar with Nadiya Tucker, World Campus Mental Health Advocate - Feb 14, 2018

Get Students to Focus on Learning Instead of Grades: Metacognition is Key! With Dr. Saundra

McGuire — Feb 12, 2018

Understanding Title IX — March 15, 2017

Canvas training — Spring 2016

Mentoring through Schreyer Institute for Teaching excellence — Spring 2016 — Fall 2016

Teaching the “Millennial Generation”

Identifying and helping “at risk” students

Responding to risks, including suspicions of child abuse and a campus shooter — Fall 2014

Using clicker technology in the classroom — Fall 2014

On-line teaching skills (e.g., OL 2000 and 2600)

On-line teaching skills (student-panel discussion — Spring 2011 and Fall 2011)

Design and instruction of hybrid (on-line and face-to-face) courses

Mentoring Graduate Students (workshop offered by Department) — Spring 2009

ACADEMIC SERVICE

Social Media Coordinator — Fall 2020 — Present
e C(Created and maintained directory of social media accounts across the department
e Track and post announcements related to the Psychology Department on Facebook and Twitter.
Created and maintained LinkedIn and Instagram accounts.
e Pass on information to Dr. Judith Withrow for the Undergraduate Listserve

Chair, Major Promotion Committee — Fall 2018 — Present
e Coordinate Department Presence at the Liberal Arts Festival (canceled Fall‘20 due to Covid-19)
e Attend Graduation as Faculty at Large Spring Semesters (except 2020 & 2021 due to Covid-19
and 2022 due to travel)

e Attend and facilitate events to educate students on career opportunities for Psychology Majors

Member of the Students Events Committee — Fall 2021 — present

e Panel member for Q&A event on getting into graduate school — October, 18, 2021 online

e Assisted in the design of Spring 2021 online event on diversity, equity and inclusion

e Coordinated a presentation from Lauren Granese, Assistant Director of the College of the
Liberal Arts Career Enrichment Network on what undergraduates can do with a bachelor’s
degree in psychology for October 28, 2022.

e Facilitated discussion during presentations lead by other committee members on February 24,
2023 and March 24, 2023.

Supervised undergraduate teaching assistants’ independent study (PSYCH 296) credits Fall 2013-Spring
2025



Lead Instructor for on-line courses below; Pennsylvania State University, World Campus

PSYCH 485WC — Leadership; 2023 - Present

PSYCH 281WC — Introduction to Industrial & Organizational Psychology, 2011 - Present
PSYCH 482WC — Selection and Assessment in Organizations, August 2014 - Present
PSYCH 484WC — Work Attitudes and Employee Motivation, August 2017 - Present

Social and Activities Coordinator for Psychology Teaching Faculty, Psychology Department, Pennsylvania
State University Fall 2013—Present
e Maintain and share a Google calendar with social, developmental, and information events
e Send monthly birthday announcements to the team
e Host social events, such as trivia/game nights, throughout the year

Maintain a electronic events calendar for teaching faculty (2017-Present)

Maintained the online reservation tool for teaching faculty to share room 132A. Faculty reserve this space
for graduate and undergraduate teaching assistants to use as office hours and/or proctor make-up
exams. 2014 - Present

Invited graduate students from Industrial and Organizational Psychology to join my family for
Thanksgiving, 2022; 2024.

Planning and Advisory Committee — Fall 2022 — Spring 2023
e Met with Head of the Psychology Department prior to monthly faculty meetings to discuss any
issues that may arise during the faculty meeting
e Nominated, reviewed, and voted on alumni awards

Volunteered at the Marathon Read 2022 to promote the theme “The Pursuit of Sustainability.” Read a
portion of Rachel Carson’s foundational Silent Spring, on September 15, 2022, Library Mall

Assisted Dr. Beth Gerace develop alternative research options for the department subject pool that included
elements of Diversity Equity and Inclusion (i.e., students will listen to podcasts episodes of the
Hidden Brain and answer follow-up questions). Spring 2021

Assisted in the creation of a department “brag sheet” for the End of Year Department event Spring 2021

Assisted with Graduation Events Committee Spring 2020; 2021

Created a faculty trivia game by collecting interesting faculty information
Recorded a brief “tip” from a faculty member for students

Recorded faculty cheering for our grads at the end of an online faculty meeting
Attended online events

Judge for Annual PSI CHI Undergraduate Research Conference, Pennsylvania State University, 2010-
2019; (event cancelled Spring 2020 due to Covid-19); 2021; (was unavailable Spring 2022); 2023;
2024; 2025.

Judge for Annual Undergraduate Exhibition, Pennsylvania State University, 2010-2013; 2020-2021

Assist in the training and mentoring of new on-line instructors via training meetings with Dr. Wede —
Fall 2016 — Fall 2021



Assisted the Diversity Equity and Inclusion teaching sub-committee by attending monthly meetings to
generate ideas to develop policies and procedures that facilitate an inclusive climate Fall 2020 —
Spring 2021

Attended the semester meeting of the Psychology Disciplinary Community, Fall 2020

Nominated students for the Harold Hinman undergraduate scholarship 2016, 2018, 2020, 2022, 2025

Created meal train for fellow faculty member who was battling cancer —Fall 2020

Teaching Faculty website development and maintenance (see http://sites.psu.edu/psylec) — Spring 2014-
Spring 2020 (discontinued in Spring 2020; consolidated with existing department website)

Assisted in Liberal Arts Spend a Summer Day program — Summer 2019
Committee to categorize topics taught across department courses — Spring 2019- Fall 2019

Decorated the halls for Administrative Professionals Day- 2015 - 2019 (unable to do so 2020 and 2021 due
to Covid 19); 2022

Faculty selection committee for the Masters in Public Policy Studies — Fall 2018
Faculty selection committee for Master of Professional Studies, Psychology of Leadership — Summer 2018

Assisted in the process of re-certifying PSYCH 281 (Introduction to Industrial and Organizational
Psychology) as a general education requirement — Spring 2018

Liberal Arts Undergraduate Studies Survey Faculty Advisory Committee — LAUS — Fall 2017- Spring 2018
General Education Committee — Fall 2017-Spring 2018
Undergraduate Education Committee — Fall 2016-Spring 2017

Teaching Faculty Promotion Documentation Committee; Psychology Department, Pennsylvania State
University —Fall 2014-Spring 2015

Selection Committee for Psychology Lecturers; Psychology Department, Pennsylvania State University —
Spring 2014-2015

Committee for the assessment of on-line courses; Psychology Department, Pennsylvania State University —
Fall 2012-Spring 2014

Committee for the assessment of Critical Thinking; Psychology Department, Pennsylvania State
University, Fall 2012

Committee for the development of an on-line instructional handbook, Psychology Department,
Pennsylvania State University, Spring 2010-Spring 2011

RESEARCH EXPERIENCE


http://sites.psu.edu/psylec

Collaborative Research Group with Drs. Sarina Maneotis of Kansas State University and Adam Butler of
University of lowa. We have replicated and extend the Butler and Skattebo (2004) project (see
publications below). We are working on publishing as of Spring 2022.

Graduate Research Assistant to Dr. Steven R. Haynes, School of Information Science and Technology. Research
on evaluation of cooperative systems, explanation systems, and development of web service technology
for business-to-business e-commerce on the Semantic Web. August 2002 to May 2007.

Graduate Research Assistant to Drs. Kevin Murphy and Jeanette Cleveland, Department of Psychology, The
Pennsylvania State University. Research on performance appraisal and diversity in the workplace.
September 1999 to 2003.

Research Assistant to Adam Butler, Ph.D., Department of Psychology, University of Northern lowa. Research
on work and family conflict (completed at the University of Wisconsin — Green Bay). January 1997
until May 1998.

APPLIED EXPERIENCE

Coordinated the administration of oral, promotional exams and administered written exams to law enforcement
and fire-fighting candidates for E.B. Jacobs, LLC. April - May 2008; July 2014.

Assessed student leadership skills and presented developmental feedback for the Leadership Assessment Center
presented by the I/O program and Schreyer Honors College Assessment Center Project, October 2009;
April 2012

Conducted interviews and focus groups for a technology evaluation project as part of an assistantship with the
College of Information Science and Technology, The Pennsylvania State University. January 2003 —
May 2007

Developed items and assisted in the on-site administration of entry-level and promotional exams to law
enforcement candidates for SHL USA, Inc. April 2002 — December 2003.

Assisted in the research and implementation of a job analysis for a law enforcement agency. Practicum,
Graduate Consulting Project, The Pennsylvania State University. August 2002 — May 2003.

Lead a project team in conducting a literature review and development of a survey index for measuring systemic
leadership development. Conducted interviews investigating sustainable leadership capacities in
organizations. Practicum, Graduate Consulting Project, The Pennsylvania State University. August 2001
- June 2002; November 2000 - April 2001.

Developed a situational interview, rater training, and investigated the feasibility of implementing on-line
selection devices for law enforcement agents. Practicum, Graduate Consulting Project, The

Pennsylvania State University. August 2000 - December 2000; February 2001 - April 2001.

Assistant to Branch Chief of the Air Force Research Laboratory, Brooks Air Force Base, San Antonio, TX.
January 1999 until July 1999.

Assisted field investigation of productivity in automotive repair for Sinclaire and Associates, San Antonio, TX.
November 1999.

OTHER PROFESSIONAL EXPERIENCE



Reviewed for The Journal of Occupational and Organizational Psychology, July 2022.

Reviewer for The Center for Online Innovation in Learning Research Initiation Grant Applications — Fall 2015;
Fall 2016; Spring 2017

Reviewer for Annual Society of Industrial and Organizational Psychology Conference 2009-2013
Review for Academy of Management Conference; 2010-2012

Developed and implemented awards for recognizing the service of graduate students and alumni to the
Pennsylvania State Industrial/Organizational Psychology Graduate Program.

Assistant to the Editor ; The Journal of Applied Psychology May 2000 — May 2002

PUBLICATIONS

Fisk, G.M. & Skattebo, A.L. (2010). Recruiting the best and brightest for employment in Canada’s public sector.
Queen's University, Centre for the Study of Democracy

Skattebo, A.L. (2009). TIP-Topics: An introduction. The Industrial Organizational Psychologist, 47(1), 75-79.

Haynes, S.R., Purao, S. & Skattebo, A.L. (2009). Scenario based reactions and claims analysis for evaluating
collaborative systems. Computer Supported Cooperative Work, 18(4), 331-356. DOI:
10.1007/s10606-009-9095-x

Haynes, S. R., Skattebo, A. L., Singel, J. A., Cohen, M. A., & Himelright, J. L. (2006). Collaborative
Architecture Design and Evaluation. Proceedings of the ACM Conference on Designing Interactive
Systems (DIS), 219-228. University Park, PA, USA.

Haynes, S.R., Skattebo. A.L., Himelright, J.L., Cohen, M.A., & Singel, J.A. (2006). Design for Very Large
Scale Integration. Proceedings of the ACM Conference on Designing Interactive Systems (DIS). State
College, PA. 26-28 June 2006.

Butler, A. & Skattebo, A.L. (2004). What is Acceptable for Women may not be for Men: The effect of family
conflicts with work on job performance ratings. Journal of Occupational and Organizational
Psychology, 77, 553-564.

Murphy, K.R., Cleveland, J.N., Skattebo, A.L. & Kinney, T.B., (2004). Raters who pursue different goals give
different ratings. Journal of Applied Psychology, 89(1), 158-164.

Haynes, S.R., Purao, S. & Skattebo, A.L. (2004). Situating Evaluation in Scenarios of Use. Proceedings of the
conference on Computer Supported Cooperative Work. Chicago, Il. 6-10 November 2004.

Cleveland, J.N., Mohammed, S., & Skattebo, A.L. (2002). Performance management in virtual workplaces. In
R. Heneman, R.L. & Greenberger, D.B. (Eds.) Human Resource Management in Virtual Organizations.
New York: Information Age Publishing.

Murphy, K. R., Cleveland, J. N., Kinney, T. B., Skattebo, A. L., Newman, D. A. & Sin, H. P. (2003). Unit
climate, rater goals, and performance ratings in an instructional setting. Irish Journal of Management,
24, 48-65



Murphy, K.R., Cleveland, J.N., Kinney, T.B., Skattebo, A.L., Newman, D.A. & Sin, H.P. (2002). Unit climate,
Rater Goals, and Performance Ratings in an Instructional Setting. Proceedings of the Irish Academy of
Management Conference, Waterford IRELAND, 4-5 September 2002.

PRESENTATIONS

Maneotis, S. M., Butler, A. B., & Skattebo, A. (2023). Are Men Still Punished More Than Women for
Family Conflicts with Work? [Poster]. Society for Industrial and Organizational Psychology
Annual Conference, Boston, MA, United States.

Skattebo, A.L. (2013). Psychological climate and technology acceptance over time: Tips for conducting
multidisciplinary research. Invited Talk for the Psi Chi Chapter Meeting. Pennsylvania State
University, University Park , PA.

Skattebo, A.L. (2013). Organizational Support for Technology User Overtime. [Poster]. Society for
Industrial and Organizational Psychology Annual Conference, Houston, TX, United States.

Peck, A., Stevenson, L., Skattebo, A., Wimer, D., Love, J. (2013). Tools for assessing critical thinking in
psychology. Presented at the annual meeting of the Easter Psychological Association. New Work,
NY. 1-3 March 2013.

*Hunt, C., Skattebo, A. Love, J., Peck, A., Wede, J. & Redmond, B.F. (2012). Innovations for enhancing on-line
education. Presented at the annual meeting of the Easter Psychological Association. Pittsburgh, PA. 1-
3 March 2012. *Authors listed in the order of presentation.

Haynes, S. R., Skattebo, A. L., Singel, J. A., Cohen, M. A., & Himelright, J. L. (2006). Collaborative
Architecture Design and Evaluation. Paper presented at the ACM Conference on Designing Interactive
Systems (DIS), 219-228. University Park, PA, USA. 26-28 June 2006

Haynes, S.R., Purao, S. & Skattebo, A.L. (2004). Situating Evaluation in Scenarios of Use. Presented at the
conference on Computer Supported Cooperative Work. Chicago, I1. 6-10 November 2004.

Ferzandi, L.A., Skattebo, A.L., Terrell, I.S. & Bains, P. (2004). Will they share? Team Problem-Solving in
Computer-Mediated Environments. Presented at the annual conference for the Society of Industrial and
Organizational Psychology. Chicago, IL.

Cleveland, J,N., Mohammed, S., Skattebo, A.L. & Sin, H.P. (2003). Multiple purposes of performance
appraisal: A replication and extension. Presented at the annual conference for the Society of Industrial
and Organizational Psychology. Orlando, FL.

Cleveland, J,N., Mohammed, S., Skattebo, A.L. & Sin, H.P. (2003). Multiple purposes of performance
appraisal: A replication and extension. Presented at the annual conference for International Human
Resources Management. Dublin, Ireland.

Cleveland, J,N., Mohammed, S., Skattebo, A.L. & Sin, H.P. (2003). Multiple purposes of performance
appraisal: Preliminary findings from a replication and extension. Colloquium Presentation. The
Pennsylvania State University.

Skattebo, A.L. (2003). What I love about being a graduate student in I/O Psychology? Testimonial presented at
the opening session of the annual conference for the Society of Industrial and Organizational
Psychology. Orlando, FL.



Skattebo, A.L., Fisk, G. M., Ferzandi, L.A. (2003). Will Raters Ever Learn? An Empirical Test of the
Effectiveness of RET and FORT. Research presented at the annual Industrial/ Organizational and
Organizational Behavior Graduate Student Conference. Akron, OH.

Skattebo, A.L., Newman, D., Kinney, T.B., Cleveland, J.N. (2002). The effect of rater goals and climate
perceptions on rating behavior. Symposium presented at the annual conference for the Society of
Industrial and Organizational Psychology. Toronto, ON, Canada.

Cleveland, J.N., Brauberger, A.L., Skattebo, A.L, Tam, A., & Anderson, L. (2001). Perceptions of fair treatment
and discrimination: Role of organizational support, perceived discriminatory behaviors, and diversity
initiatives. Presented at the annual conference for the Academy of Management. Washington, D.C.

Skattebo, A.L. (2001). Task and contextual performance: What“s important to you? Research presented at the
annual Industrial/ Organizational and Organizational Behavior Graduate Student Conference. University
Park, PA.

Kinney, T.B. & Skattebo, A.L. (2001). Effects of goals on rating behavior. Colloquium Presentation. The
Pennsylvania State University.

Butler, A. & Skattebo, A.L. (2000). Sex bias in the evaluation of individual*s experiencing a family conflict
with work. Presented at the annual conference for the Society of Industrial and Organizational
Psychology. New Orleans, LA.

TECHNICAL REPORTS

*Hunt, C., Love, J., Peck, A., Redmond, B., Skattebo, A., & Wede, J. (2011). Handbook for on-line instructors.
Handbook created for the Psychology Department of the Pennsylvania State University.
*Authors listed in alphabetical order.

Fisk, G.M. & Skattebo, A.L. (2007). We Stand on Guard for Thee: Recruiting the Best and Brightest for
Employment in Canada’s Public Service. Short paper presented to the Center for the Study of
Democracy, Canada.

Haynes, S.R. & Skattebo, A.L. (2007). Sense and respond evaluation for the Program Manager of Light
Armored Vehicles. Report presented to the United States Marine Corps PM LAV, Detroit, MI. College
of Information Science and Technology.

Haynes, S.R., Skattebo, A.L., Himelright, J.L. (2006). Development and results of the Interactive Electronic
Technical Manual (IETM) installation and roll-out evaluation. Report presented to the United State
Marine Corps, Detroit, MI. College of Information Science and Technology.

Haynes, S.R., Skattebo, A.L., Himelright, J.L., Singel, J.A., & Cohen, M. A. (2006). Evaluation of the
Interactive Electronic Technical Manual. Report presented to the United State Marine Corps, Detroit,
MI. College of Information Science and Technology.

Haynes, S.R., Purao, S., Walia, S. & Skattebo, A.L. (2005). Review of the USMC Light Armored Vehicle (LAV)
Integrated Digital Environment (IDE) Initiative: Architecture, Security and Accessibility. Report
presented to the United State Marine Corps, Detroit, MI. College of Information Science and
Technology, The Pennsylvania State University.

Haynes, S.R., Purao, S., Skattebo, A.L., & Winter, J.R. (2004). Review of USMC Light Armored Vehicle (LAV)
Integrated Data Environment (IDE) Initiative: Scenario & Web-Based Evaluations. Report presented to



the United State Marine Corps, Detroit, MI. College of Information Science and Technology, The
Pennsylvania State University.

Haynes, S.R., Purao, S. & Skattebo, A.L. (2003). Review of USMC Light Armored Vehicle (LAV) Integrated
Data Environment (IDE) Initiative: Scenario & Usability Evaluations. Report presented to the United
State Marine Corps, Detroit, MI. College of Information Science and Technology, The Pennsylvania
State University.

The Pennsylvania State University (2003). Job Analysis for the Position of Pennsylvania State Trooper. Report
presented to the Pennsylvania State Police, Harrisburg, PA.

The Pennsylvania State University (2002). Report on Promotional Testing Adverse Impact. Report presented to
the Pennsylvania State Police, Harrisburg, PA.

The Pennsylvania State University (2002). Assessing leadership development in organizations: Scale
development. Report presented to the Center for Creative Leadership, Denver, CO.

The Pennsylvania State University (2001). Determining Common Characteristics across Leadership
Development Practices and Criteria Used to Judge Their Effectiveness. Report presented to the Center
for Creative Leadership, Denver, CO.

The Pennsylvania State University (2002). Report on the Feasibility of Computer- and Web Based Testing.
Report presented to the Center for Creative Leadership, Denver, CO.

The Pennsylvania State University (2000). Sustainable Leadership Capacity Interview Project. Report presented
to the Center for Creative Leadership, Denver, CO.

The Pennsylvania State University (2000). State Trooper Oral Examination. Report presented to the
Pennsylvania State Police, Harrisburg, PA.

PROFESSIONAL MEMBERSHIPS

e American Psychological Association. 1998 until 2015.
e Society for Industrial and Organizational Psychology. 1998 until 2015.
e Academy of Management. 2003 until 2015.

COMMUNITY SERVICE

Selection, Strategic Planning and Mutual Ministry Committee, Pine Hall Lutheran Church 2010-2021
Petition Circulation, County Treasurer position, Spring 2020
Volunteer, Community Help Center Provide-a-ride Program 2007-2009

GRADUATE COURSEWORK

Courses in Industrial and Organizational Psychology

Integrated Industrial and Organizational Psychology — Dr. George Thornton
Micro Organizational Behavior — Dr. Alicia Grandey

Macro Organizational Behavior — Dr. Susan Mohammed

Performance Appraisal and Criterion Selection — Dr. Jeanette Cleveland
Personnel Selection — Dr. Kevin Murphy

Teams in Organizations — Dr. Susan Mohammed

Training and Development — Dr. James Farr

International Industrial and Organizational Psychology — Dr. James Farr



Leadership and Leadership Development — Dr. David Day

Research Methods and Statistics

Data Analysis I — Dr. Kevin Murphy

Data Analysis II — Dr. Benjamin Clegg

Multivariate Statistics — Dr. Kevin Murphy

Advanced Research Methods — Dr. Russell Cropanzano
Measurement Theory — Dr. George Thornton

Individual Differences, Assessment — Dr. Kevin Murphy

Courses related to Information Science and Technology

Integrated Theories & Methods of Information Science and Related Technologies — Dr. Steven Sawyer
Psychology of Communication Technology — Dr. Shyam Sundar Sethuraman

Independent Study — Dr. Steven Haynes

Other

Personality Theory and Measurement — Dr. Russell Cropanzano
History & Systems of Psychology — Dr. Wayne Viney

References available upon request



